Department of Veterans Affairs M-1, Part |
Veterans Health Administration Chapter 20
Washington, DC 20420

July 6, 1993

1. Transmitted is a revision to Department of Vate Affairs, Veterans Health Administration Manuail,
"Operations,” Part I, "Medical Administration Aciies,” Chapter 20, "Examinations--C&P/other Fetl&gencies."

2. Principal changes are:

a. Paragraph 20.03: Changed to indicate C&P (compensation and pehgraminations will be requested by
VA Regional Offices utilizing the AMIE (Automated ddlical Information Exchange) C&P request optioreqéest
for C&P examinations will be electronically transiad to the VA health care facility within whoserpary service
area the veteran resides.

b. Paragraph 20.04: Changed to indicate that requests for examinatiorbe conducted at other VA health care
facilities will be forwarded promptly using the ARItransfer C&P request option. The transferringlitg must
contact the receiving VA medical center to obtainaurrence prior to initiating the transfer.

c. Paragraph 20.7: Old paragraph 20.07 is deleted in its entiretyl subsequent paragraphs renumbered.

d. Paragraph 20.12: Changed paid on fee-basis from .27 to .01; arniddate the VA facility will ensure that
services were rendered as billed, prior to payment.

e. Paragraph 20.13c: Changed to insert all C&P examinations will bedacted in accordance with the format
set forth on the AMIE examination request work sbee

f. Paragraph 20.14: Deletes from paragraph the use of VA Form 70-8542

g. Paragraph 20.17: Changed to insert that AMIE examination requestisbe transferred to the appropriate VA
facility using the AMIE transfer function.

h. Paragraph 20.23a: Last sentence of original paragraph has beenedkle
i. Appendix 20A: Is deleted in its entirity.

3. Filing Instructions

Remove pages Insert pages
20-i through 20-ii 20-i through 20-ii
20-1 through 20A-1 20-1 through 20-8

4. RESCISSIONS: M-1, part |, chapter 20, dated July 7, 1989, elmahge 1; and VHA Circular 10-88-55.

James W. Holsinger, Jr., M.D.
Under Secretary for Health

Distribution: RPC: 1049
FD

Printing: 7/93
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CHAPTER 20. EXAMINATIONS--C& P/IOTHER FEDERAL AGENCIES
20.01 POLICY

a. VHA (Veterans Health Administration) is respitrhe for processing examinations required in cotioa with
the adjudication of claims for VA (Department ofte@ans Affairs) benefits as quickly as possible.

b. A comprehensive general medical examinatidh wgually provide both the diagnosis and symptariceaty
sufficient to identify a condition and determine #xtent to which a veteran is disabled.

c. Specialist examinations are to be conductéyl when specifically requested by the regional agfon AMIE
(Automated Medical Information Exchange) C&P (Comgrmtion and Pension) examination request. Any fiered
consultation found during the course of the exationashould be approved when deemed necessaryebfstociate
Chief of Staff for Ambulatory Care or Clinic Dirext as appropriate.

20.02 DEFINITIONS

a. Clinic Director. This term includes Associate Chief of Staff fomBulatory Care; Chief, Ambulatory Care
Section; or where neither of these two positioristethe physician who has been delegated respbiysibr clinical
ambulatory care activities. This person is resjiador the professional aspects of the prograciunling adequate
and timely completion of examinations.

b. Chief, MAS (Medical Administration Service). This term includes the Chief, MAS, of a VA medicanter
and the Chief, Medical Administrative Officer, af mdependent outpatient clinic. This person gpomsible for all
administrative aspects of the examination activity.

20.03 REQUESTS FOR EXAMINATIONS

a. C&P examinations will be requested by VA RegioOffices utilizing the AMIE C&P examination reegt
option. Request for C&P examinations will be elegically transmitted to the VA health care fagiltithin whose
primary service area the veteran resides. Examimawill be performed to establish disability rafs, in conjunction
with benefits claims, to establish entitlement t@abilitation program under 38 U.S.C. (Unitedt&taCode) chapter
31, for insurance purposes and for determinatiomerital competency.

b. Examinations for medical care will also beyided to determine need for hospital, nursing hodagiciliary,
and outpatient care. Examinations may also bewdnd for beneficiaries of other Federal agendidsemployees,
prospective VA employees, and for veterans of natiallied with the United States during World Wamnid World
War Il who are eligible for VA care.

20.04 TYPESOF EXAMINATION
Requests for examinations must specify the tygesxaminations needed and, if necessary, any dpeparts

and/or studies which are required. The VA healiredfacility receiving requests determines wheré how the
examinations are to be
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conducted. This determination will be made as saenpossible after receipt of the requests. RésjUes
examinations to be conducted at other VA healtle ¢acilities will be forwarded promptly using theVWE Transfer
C&P request option. The transferring facility masintact the receiving VA medical center to obtedmcurrence
prior to transferring the examination.

20.05 REQUESTSFOR CLAIMSFOLDERS

a. Claims folders will not be forwarded to the WY@alth care facility or clinic with requests foragnination except
when the claim is for service connection for poat#natic stress disorder or when the Board of \Aeterppeals or
the Rating Board request the claim folder be madéable to the examining physician.

b. If information from a claims folder is desiréak scheduling purposes, informal telephone cdntéth the
originating office will be utilized. Claims folderwill not routinely be requested for review pritr or during
examination, instead VA health care facility persainwill utilize telephone or other contact withjadication
personnel to obtain desired information.

c. In those rare instances when a claims foldgstrne reviewed by medical personnel for examingpiorposes,
the claims folder may be requested. Such requestslaims folders will be limited to those requirdy the
examining physician and will be ordered in suffitciédme to arrive 1 full-day prior to examinatiom permit a review
by the physician. Effective controls will be edistied to ensure that there is no needless transfietders. Claims
folders thus obtained for review by medical pergmmay be held for no more than 3 working dayslofaing
completion of the examination, except when a lomegiod is necessary for compelling reasons.

20.06 ADVANCE PREPARATION OF FORM S

a. The reception activity will receive materiabrh the examination activity sufficiently in advanto allow
necessary processing and preparation of requiretsfbefore the examinee reports.

b. When a request is made for a POW (Prison&var) examination, VA Form 10-0048, Former POW Matlic

History, will be mailed to the veteran with instiienis to complete the form and bring it on the dafethe
examination.

20.07 SUFFICIENCY OF THE REPORT
The Adjudication Division or requesting agencylwiétermine the sufficiency of the report. If tagamination
report is returned as unsatisfactory, it must bmapanied by a request for specific informatiohar explanation

cannot lead to acceptance by Adjudication, thei€ldirector, or designee, will prepare an additiomeamination
report and/or take other indicated action which misolve the problem.
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20.08 PHOTOGRAPHS

Photographs necessary to illustrate deformitiesyss eruptions, and other visible abnormalitiesciwimight
influence the rating for degree of disability wile taken with VA medical center equipment. Wheis th not
feasible, the Clinic Director will authorize proemnent of necessary photographs (not retouched) lfsoai sources.
NOTE: The fee authorized for this service will not be in excess of charges made to the general public for similar
work.

20.09 EXAMINATION FOR ELIGIBILITY DETERMINATIONS

When staff care is authorized under the tentatliggbility of 38 CFR (Code of Federal Regulatiords).35(b), the
veteran will be given a general medical examina#ind psychiatric examination when appropriate. @kamination
report will be attached to the VA Form 10-7131, Exiege of Beneficiary Information and Request fonflstrative
and Adjudicative Action, requesting rating actioif.a complete general medical examination caneotitne, copies
of available findings and reports will be attachedhe VA Form 10-7131.

20.10 CONDITIONSWHICH REQUIRE CARE NOTED ON EXAMINATION

If during an outpatient examination a suspiciesdn or any disability which is not service-corteelcor adjunct
to a service-connected disability, but which meltijcaequires further study or treatment is discthsaction will be
taken as follows:

a. The examinee or in case of a minor, the payeatdian will be fully informed unless there is@und reason
which contraindicates such action. This can beomptished in person, by telephone, telegram, letterother
appropriate means.

b. If the condition noted is one which may requiospital care, the veteran will be offered ancopmity to apply
for hospitalization in a VA health care facilityf such care is desired, assistance will be pravitlecompleting an
appropriate application. The medical certificaté e completed to show the medical findings rdedaby the
examination. Depending on the urgency of the 8dna the application will be referred either toetmearest
appropriate VA medical center, or arrangements lvélmade by telephone for the veteran's immedaditéssion to a
VA medical facility.

c. Ifitis medically unwise to inform the vetareegarding the condition noted and/or the vetel@s not wish to
apply for care at a VA medical center or the cdaditloes not warrant such care, the veteran witelpeested to give
permission for the VA to send a report to the pevahysician. Name and address of the physiciame#isaas written
consent for release of medical information willdi#ained in the customary manner.

20.11 FEE-BASISACTIVITY
a. C&P examinations will be conducted, insofapassible, by the VA medical center within whoséARBrimary

Service Area) the veteran/claimant resides. Speeises, by accepted negotiations, may be refeaddA health
facilities which are staffed and equipped to perfoie required examinations.
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b. C&P examinations which cannot be accomplisiteat by the requested VA medical center may beigea on
a fee-basis. In keeping with the approach to theedtralization of fee-basis, it will be the resgbility of the
requested medical center to address and manag&mRd-ee-basis Program.

20.12 UTILIZATION OF STAFF AND FEE-BASISFACILITIES

a. C&P examinations will ordinarily be providemlthe extent practical at VA medical centers. Wtiendemand
for examinations is greater than what can be pealidy VA staff, the medical center Director may @pp a
physician to conduct these examinations in accalavith VHA Supplement to MP-5, part Il, chaptemparagraph
2.28. Consideration should be given to providingse examinations during evenings and weekendsen\ther
circumstances such as health of the patient, distambe traveled or availability of medical spéties give sufficient
justification, these examinations may be providethe community on a fee-basis:

(1) Both methods identified can be paid for deexbasis using .01 dollars.

(2) Prior to payment the VA facility should ensuthat services were rendered as bill®@OTE: Basic to the
decision in each case is a determination as to which procedure is most cost effective to the government.

b. Fee-basis C&P examination will not be perfadrbg the use of VA salaried, full-time residentother full-time
Federal Government physicians. Such a practicddmoonstitute a breach of the general public polgginst an
agency contracting with its own employees wherstheices can be obtained elsewhere.

c. VA Form 10-7079, Authorization for Fee Outpati Medical Services, will be issued promptly faaminations
to be conducted on a fee basis. Appropriate formi{sbe forwarded with the authorization.

20.13 SCHEDULING

a. C&P examinations are considered as high pyiavbrkload and will be processed accordingly witlihe
priority guidelines established in Chapter 16, Beck. Examination or reexamination for terminaltipnts will be
accomplished as soon as possible without regatfietpriorities.

b. If an examinee appears for a C&P examinati@or po the scheduled date, reception personnékaiisult with
examination personnel, review the schedule, anceragkry effort to have the examination conducted.

c. C&P examinations should be conducted in aaiurd with the format set forth on the AMIE C&P exaation
worksheets and IB 11-56, Physician's Guide for Bilgg Evaluation Examinations. With few except&ngood
general medical examinations with a complete repartthe pertinent complaints and functional impaints are
sufficient for rating purposes.

(1) When a request has been made for a generdicaheexamination with special attention to patiacu
disabilities, the AMIE worksheets and 1B 11-56,hassist the physician in completing the examimatidccordingly,

rating boards will not request specialist examorai except where such examinations are absolussignéal for
adjudication purposes.
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(2) The medical examiner has the authority aspaasibility to expand the general medical exanonain the
individual case if the medical examiner consideispacialist examination to be necessary. In C&hd, AMIE
examination requests, prepared in Adjudication $aris, will include the known pertinent diagnosesl d&ody
systems involved in the requested examination.

(3) In those unusual cases in which need for exigfist examination is definite, the request fospeecialist
examination will be stated in positive terms on AMIE examination request.

20.14 UNDELIVERED NOTICESTO REPORT--POSTPONEMENTS

a. When VA Form 21-2507, Notice To Report, or AMIE examination request, is returned as undedideMAS
personnel will attempt to make telephone contath tie veteran in order to identify a new mailimgleess. In those
instances where a telephone number is not availaidea number cannot be located through other ma&4AS
personnel will return VA Form 21-2507, to the RewibOffice indicating that the examination could he scheduled
since the veteran's address and telephone numberinverrect.

b. If a veteran requests that the examinatiopdstponed for a valid reason or fails to report thuenclement
weather, MAS personnel will reschedule that veterappointment(s), but only once.

c. If the veteran fails to report for a schedudggbointment(s) without having contacted the mddieater or the
veteran's reason for canceling an existing app@ntnis not justifiable, MAS personnel will releaiee AMIE
examination request to the Regional Office inditgthe reason the examination request has beenedtu

d. When a veteran contacts a medical centerrtoet@n examination and request the examinaticessheduled,
the reappointment(s) must be rescheduled withird&@s from the original appointment date(s). Thditazhal
processing days to reschedule an appointment \gillnfanually tracked and must be backed out of thal to
examination day count.

20.15 OBSERVATION AND EXAMINATION FOR COMPENSATION GENERAL AND PENSION
PURPOSES

AMIE examination requests, requesting hospitatirafor O&E (observation and examination) will befarred to
the nearest suitable VA medical center. When ahéAlth care facility receives an AMIE examinatiequest, and
the Clinic Director believes that O&E is requiredarder to evaluate fully the veteran's disabditier the VA medical
center staff believes that the examination can d&edected on an outpatient basis, the Adjudicatidfic€ or
designee will be contacted by telephone to reqaesh a change. Final action will be based on tireeament
reached.

20.16 OFFICE OF JURISDICTION

The VA Regional Offices having jurisdiction ovemployee veteran records are listed in M23-1, Pa@hapter
13.
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20.17 EMPLOYEE-VETERAN C&P EXAMINATIONS

The Adjudication Division will identify those AMIExamination requests which pertain to employderaes,
and the VA medical centers at which they are caiyreamployed. Administrative personnel of the igcey VA
health care facility will arrange for examinationtlae appropriate medical installation nearestit@e address of the
examinee other than the one at which the veteramjgoyed. The AMIE examination request will bensferred to
the appropriate VA facility using the AMIE transfgption.

20.18 AUTHORIZATIONSFROM OTHER FEDERAL AGENCIES

In each instance, a letter of authority will bguied by the requesting agency to either the indalitb be examined
or the clinic requested to accomplish the exanamatiThe letter of authority will specify the typad/or extent of the
examination desired. (See Ch. 15, Sec. IV.)

20.19 CHARGES

Services provided by VA to other Government agenaiill be subject to reimbursement at prescribadent
rates.

20.20 BILLINGS

A statement of services rendered will be forwarttethe Fiscal Service for billing of the agencyicerned. This
information, with two copies of each letter of aarty, must be forwarded prior to the close of tmenthly
accounting period in which the examination was detegl.
20.21 FORMS

Examinations will be reported on SF 88, ReporMefdical Examination, unless specific forms are pied for
this purpose by the requesting agency. These tepdt be forwarded to the requesting agency amsas possible
after completion of the examination.
20.22 CENTRALIZED CONTROLS

a. Examination Request File. AMIE is the central file for all examination reegts received via the decentralized
hospital computer system. All examination request®ived outside of AMIE will be maintained in Bug manner
that the status of a pending examination can bertasced promptly at any time, and so that preparadf required
reports can be easily accomplished. The dateceipewill be entered on all requests.

b. Claims Folder Control

NOTE: Claims folders will be centrally filed, in alphabetical sequence, with an appropriate chargeout system to
readily ascertain location at all times.

(1) Requests for claims folders will be forwadd® the Administrative Division of the Regional fioé of
jurisdiction. VA Form 70-7216a, Request for andiwtice of Transfer of Veterans Records, or VA Fata3770,
Requisition for Numbered Folder, must be used ppsapriate.
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(2) Following completion of the examination ansl gbon as practicable thereafter, the claims fowd#érbe
returned to the regional office._ Only in unusuatumstances shall a claims folder be remainednfore than 3
days after the examination is completed.
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c. Recharge of Claims Folder

(1) When a request for examination is referre@&ByA health care facility to another VA health edacility, the
claims folder may accompany the examination refemtaen appropriate notification of recharge is madethe
administrative division of the Regional Office afisdiction.

(2) The VA medical center which conducted theneixation will return the claims folder to the Regab Office.
20.23 TIMELINESS

a. Plans will be developed and kept currentiergroper and timely completion of C&P examinations

(1) Administrative personnel will review periodity all pending files and take action to prevectwanulation of
backlogs.

(2) A follow-up system will be established to tmh examinations authorized to fee physiciangrisure that they
are completed within the established time frames.

(3) Payments for services will be made promptly.

(4) Ordinarily, reports of completed examinationii be forwarded to the requesting office witl8nworkdays
after the examination date.

b. The following time frames for each specificapd of a C&P examination are established to amsivVA
medical center, the clinic, and the Regional Dimexin effectively controlling this activity:

(1) Scheduling of examination(s) and test(s) sl completed within 3 days of receipt of an AME&amination
request.

(2) Examination(s) and/or required test(s) wil tompleted within 30 days of receipt of an AMIEs¥nation
request.

(3) Documentation of examination report(s) and&sult(s) of test(s) will be completed and avddaWwithin 2
days of the completion of the examination(s) anté#et(s).

(4) All completed examinations will be returnedthe requesting VA Regional Office within 3 daysompletion
of the examination(s) and/or test(s).

c. AMIS Report Segment 290 will be submitted nhyntand will report the actual number of pending
examinations exceeding the time frames establistifun subparagraph b. The report will further nté/ the
number of examinations pending return to adjudicatvhich are:

(1) Ninety days old or less;

(2) One hundred and twenty days old or less;
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(3) One hundred and fifty days old or less;
(4) One hundred and eighty days old or less;
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(5) One hundred and eighty-one to 365 days a@id; a

(6) Those over 365 days old.

d. RCS (Reports Control Symbol) 10-0004. Whesrdhare C&P examination requests pending for 1&% da
more (365 days or more for foreign), the medicaitee Director will analyze the examination activépd report to
the Regional Director on a monthly basis, the redaceach specific case, and the date each exaaninaport will
be forwarded to adjudication. The report, ideatfiby RCS 10-0004, will be submitted in originathwbne copy
through the Regional Director's Office to MAS, (1361B).

20.24 ADEQUACY OF EXAMINATIONS

Inadequate reports of medical examinations adiyeadtect the payment of C&P and other benefitdiisTproblem
will be reduced to a minimum by means of a contiguanalysis of reasons for the return of reportssicered
unsatisfactory for the purposes for which requested

20.25 RECORDS DISPOSAL

a. The completed original examination worksheeis supporting test results will be filed in theéeran's medical
record and kept on file at the medical center.

b. The worksheets for each examination will ltebnically released back to the requesting VAi&sg Office
as outlined in the AMIE system training and impleag¢ion guide book. If there are supporting docotsidor any
part of an examination that cannot be enteredthosystem for electronic transfer to the Regidifice, the entire
exam report and supporting documentation packags bme sent (preferably telefax) to the appropriégional
Office immediately after releasing the C&P request.

c. Facilities that do not have a link betweenréguesting VA Regional Office, must send (preferadlefax) the
results to the requesting VA Regional Office, aiteld copy in the veteran's CHR (Consolidated Hiekcord).

20.26 MEDICAL RECORDS

Copies of completed C&P examinations will be filadhe veteran's CHR.
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